Course Terms & Conditions

32/40/50 Day 'Groom for a Living' Professional Dog Grooming Course

Taster Day Requirement
To enrol on a course, you must first attend a Taster Day. This helps you experience the real nature
of dog grooming, which is rewarding but physically demanding. It's also a chance to make sure

we're the right school for you, as our training is fast-paced and hands-on.

If you book a course within 6 months of your Taster Day, the Taster Day fee will be deducted from

the course price.

Deposits & Booking

- A £650 non-refundable deposit is required to secure your course place.

- You have 7 working days from payment to change your mind and request a refund (by email).

- Once booked, your training dates will be confirmed via email.

- Once your deposit is paid, you'll begin your course with supported assistant salon days - an
essential first stage of training focused on safe handling, bathing, drying, and prep skills before
progressing to clipper and scissor work. These sessions are a fully included part of your course and

ensure you're confident and in control before moving into more advanced grooming techniques.

Course Balance & Cancellations

- The final balance must be paid 1 month before your course start date.

- If you cancel after this, we will try to resell your place. If successful, we'll refund you minus admin
costs. If not, the fee is non-refundable.

- We strongly advise taking out cancellation insurance for your peace of mind.

Course Structure & Attendance

- Your course is tailored to you, and a schedule will be agreed at the time of booking.

- Once confirmed, course days can't be changed unless by prior agreement.



- Missed days without notice are forfeited.
- We do our best to accommodate illness, and may offer reschedules free of charge depending on
the situation.

- All course days must be used within 12 months of enrolment.

Provider Cancellations

- If we cancel the course before it starts, we will refund your full fee.

- If we cancel midway, we'll either reschedule your remaining days or refund the portion of training
not delivered.

- We're not liable for travel, accommodation, or other related costs.

Insurance & Safety
- All students are fully insured while working on dogs during the course.
- Please ensure your tetanus vaccination is up to date before starting.

- We will not be held liable for issues that arise from not being vaccinated.

Coursework & Qualification

- Students working toward the AIM Level 3 Diploma must complete all paperwork and assignments.
- The course requires full physical and mental presence - you are expected to be committed and
proactive.

- If we feel the standards aren't met, we reserve the right to adjust the level of certification awarded.

Health Conditions & Accessibility

Dog grooming involves standing for long periods and handling dogs of all sizes.

Please tell us before booking if you have any medical conditions, disabilities, or injuries that may
affect your ability to complete the course. We will advise whether the course is suitable and safe for

you.

Booking Agreement
By booking, you confirm you have read and agreed to these terms.

If you have any questions, please contact us before making payment - we're happy to help!



Contact Details

The Training Room at Dandini's

303 Copnor Road, Portsmouth PO3 5EG
Tel: 02392 661254

Email: dandinisdogs@gmail.com



